Ice Cream Machine Cleaning Instructions
1. Turn the machine off at the wall and/or unplug it from the wall.
2. Unscrew the wingnuts from the hopper and remove the plates.

3. Wiggle the hopper off the machine (this can take a little force as there’s a silicone seal in the middle
that has to slide off).

4. Remove the plastic shield. It sits on 4 little posts. Press the sides inwards so that they slide off their
posts, then gently rotate it off the front posts.

5. Remove the auger: The auger is attached to the shaft with a metal pin. The pin is secured with wire,
which can be pulled off the pin at one end. Pull the wire off the pin, hold the auger with one hand,
and pull the pin out with the other hand. Note that there’s a metal collar between the shaft and the
auger that’s easy to drop – you can see in the below photo that the collar is still sitting on the shaft,
and could fall off at any time.

6. Lift the tray out – it’s not fastened with anything.
7. Clean all of the removed bits with warm, soapy water. Wipe down the rest of the machine with a
cloth – droplets of ice cream are pretty easy to remove as long as they aren’t left to dry for hours.
8. Reassembly is reverse of disassembly. It’s easiest to get the shaft pin lined up if you first insert the
pin into the auger a tiny bit, then wiggle the collar into the auger and slide the pin through a little
more, then wiggle the whole assembly onto the shaft.

9. When you reassemble, first put the hopper back on, followed by the metal plates, followed by the
wingnuts.

Problems or questions? Call us on 04 888 0300, or email us at info@freshfruiticecreamhire.co.nz

